
Quick Start Guide: Setting up your Autodesk Desktop Subscription Software

Information

Issue This is a Quick Start Guide to setup your Autodesk Desktop Subscription Software.

Cause

Solution 1.  Choose your software in the  and buy a Autodesk Store Desktop Subscription.
 

2.  Once you get your confirmation email, you will need to create an account and log in to:
 

https://manage.autodesk.com

By default, the user that the software will be the Contract Administrator and you will be automatically assigned to use the software.  In thebought 
example below, there are 3 x AutoCAD LT licenses available and one of the licenses will be assigned to David Lau.
 

3.  If you have purchased more than 1 copy of Desktop Subscription, it's best to choose a Browser Download of the software.   Conserve your internet
bandwidth.  You can basically re-use the installer for your 3 users.  If you use the Install Nowmethod and run the setup.exe at a later time, you will get a 
Communication Error.  Any folder in C:\Autodesk with "wi" or "WI" in it's name is not re-usable.
 

http://www.autodesk.com/store
https://manage.autodesk.com
http://upandready.typepad.com/up_and_ready/2014/06/tip-cautodesk-folder-and-install-now.html


a. Expand widget for Product.
b. Choose 32 or 64 bit.
c. Select Browser Download.

Screencast:  http://autode.sk/1KWjRrS
 

http://autode.sk/1KWjRrS


4.  Install the software using the serial number and product key noted when you expand the widget.
 

 

NOTE: AutoCAD 2015 or AutoCAD LT 2015 for Mac Users, please review this article:

http://knowledge.autodesk.com/support/autocad-lt/troubleshooting/caas/sfdcarticles/sfdcarticles/Autocad-LT-on-MAC-will-not-authenticate-rental-properly-and-keeps-asking-to-activate.html

5.  You need to assign users to AutoCAD LT by clicking on the User icon.
 

http://knowledge.autodesk.com/support/autocad-lt/troubleshooting/caas/sfdcarticles/sfdcarticles/Autocad-LT-on-MAC-will-not-authenticate-rental-properly-and-keeps-asking-to-activate.html


6.  Click on to invite users to run AutoCAD LT. Add 
 

If you try to add a user but it doesn't show up in the list, you will need to > Account Creation & Sign in > Chat or Submit a Support Request.Contact Us

https://screencast.autodesk.com/Main/Details/33dc58d8-8409-4d43-8f9c-24beb43c2c79

7. You will need to  AutoCAD LT to the user so that they can run the software.  If the user is no longer employed by your company, you can assign
remove them from the list of users.  For example, David Lau may have bought the software and doesn't need to use it, you can uncheck the Assign 
button to give your license to someone else on the team.
 

http://knowledge.autodesk.com/contactus
https://screencast.autodesk.com/Main/Details/33dc58d8-8409-4d43-8f9c-24beb43c2c79


8.  When you invite someone, the  icon means that you have sent them an invite to use the software but they have not logged in and set agrey circle
password for their unique user account.  A  means that the user is OK. green check mark
 



 

9. When running the software for the first time, you will need to login based using the account that was created in .  The Autodesk Desktopsteps 6, 7 & 8
Rental product will need to connect to the internet once every to check the account status.30 days 

           



           

In some instances, you may need to review this solution if the, login window is missing.

10.  When running the software for the first time you may get the following error:  Establish an Internet connection to continue.

 

http://knowledge.autodesk.com/search-result/caas/sfdcarticles/sfdcarticles/For-Desktop-Subscription-login-window-is-missing.html


There are 4 articles that you can use to solve this problem:

a. Please apply this Hotfix before launching your Autodesk [2014/2015] product. Also, review this article if you get File Access Denied when
applying this patch.

b. Establish an Internet Connection Error

Windows: Desktop Subscription Licensing Error: "Establish an Internet connection to continue"
Mac: Establish-an-Internet-Connection-to-continue-MAC

c. You can also use to troubleshoot the connection error. Fiddler

d. If you are using enterprise antivirus [McAfee] software, please check out How to set up McAfee ePolicy Orchestrator to allow Autodesk
Products to work with Desktop Subscription.

11.  If you get the following error: Renew your license.
 

http://knowledge.autodesk.com/support/autocad/downloads/caas/downloads/content/autodesk-licensing-hotfix-poodle-ssl-v3-vulnerability-cve-2014-3566.html
http://knowledge.autodesk.com/search-result/caas/sfdcarticles/sfdcarticles/File-Access-Denied-Unable-to-update-adlmO2Services-dll.html
http://knowledge.autodesk.com/search-result/caas/sfdcarticles/sfdcarticles/Meta-licensing.html
http://knowledge.autodesk.com/search-result/caas/sfdcarticles/sfdcarticles/Establish-an-Internet-Connection-to-continue-MAC.html
http://knowledge.autodesk.com/search-result/caas/sfdcarticles/sfdcarticles/For-Desktop-Subscription-login-window-is-missing.html
http://knowledge.autodesk.com/search-result/caas/sfdcarticles/sfdcarticles/How-to-set-up-McAfee-ePolicy-Orchestrator-to-allow-Autodesk-Products-to-work-with-Desktop-Subscription.html
http://knowledge.autodesk.com/search-result/caas/sfdcarticles/sfdcarticles/How-to-set-up-McAfee-ePolicy-Orchestrator-to-allow-Autodesk-Products-to-work-with-Desktop-Subscription.html


You may have not chosen the option to   and this error is indicating that the serial number used to install the software is not validauto-renew monthly
anymore.   In some instances, a new serial number may need to be assigned to you.

Please check out this article if you get a  .License dialog box appearing when using a new Desktop Rental serial number

12.  If you get the following error:  Contact your administrator to request permission to use this product.
 

This means that you need to add a user to your account or the user's access has changed.  Please refer to steps 6, 7 & 8.

13.  If you are getting this error:  Connection Error
 

http://knowledge.autodesk.com/topics/account-management/subscription-management/manage-contracts/billing-info
http://knowledge.autodesk.com/search-result/caas/sfdcarticles/sfdcarticles/Renew-Your-License-dialog-box-appears-when-you-license-with-a-new-Desktop-Rental-serial-number.html


Please refer to the following article:  Connection Error: This error can be caused by an inaccurate time on the system clock, or by temporary system
unavailability.

 

See Also http://knowledge.autodesk.com/topics/account-management/software-downloads/desktop-products
Quick Start on Upandready blog
http://upandready.typepad.com/up_and_ready/2014/11/quick-start-setting-up-your-autodesk-desktop-rental-software.html
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